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For the past 25 years, McNeilus® has proudly 
offered refuse vehicles and solutions to help 
you get a tough job done – and get it done 
more effectively. We don’t stop at “good 
enough” – we are constantly working to 
make our vehicles better, our options more 
robust, and our service second-to-none.

It’s this drive to provide more for our customers that 
inspired this newsletter. We’ll keep you up to date on 
what’s happening at McNeilus with new products, parts 
and services, and what’s happening in the industry, 
including news on organics collection, residential 
collection innovations and more. I invite you to read our 
first issue and let us know what you think. Like everything 
at McNeilus, we believe your input is what makes us better.

Regards,

Brad Nelson
President & CEO
Oshkosh Commercial Group
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A Word from Brad Nelson

A Legend Lives On

The restoration of an  
industry benchmark.

Light on Weight.  
Big on Strength.

Meridian™ innovations were  
made to impress.

Featured Service

• One System. One Solution.  
One Warranty.

• Industry-best service is just a  
phone call away. 
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Trade Show Promo/Recap

Thinking big at WasteExpo 2016.

New and Noteworthy

• Organic waste is on the rise – and 
McNeilus is ready

• A new solution to residential collection 
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To help celebrate 25 years of providing the best support, innovation 
and reliability in the industry, McNeilus restored the body of the PacStar, 
which was owned and operated by Gary Husseman of Rockville (Ind.) 
Trash Removal, to its original condition. Nuss Truck, a local Mack 
dealer, helped by restoring the cab and Mack Mid-Liner chassis.

As Husseman recently explained during an interview, the PacStar he 
bought was one of the first McNeilus Truck & Manufacturing (MTM) rear 
loaders to roll off the production line. He said he ran the PacStar as his 
main truck initially, and then upgraded to other McNeilus rear loader models 
as he added or replaced trucks in his fleet. “I just liked the McNeilus 
packers better. I never had any major problems with them,” he said.

Husseman said minimal work was needed on his McNeilus trucks over his 
26 years in the refuse industry. But when faced with some of the world’s 
toughest working conditions, any vehicle will eventually show signs of age.

Starting from a well-used tailgate (with a “have you hugged your garbageman 
lately?” bumper sticker) and cab with a few decades’ worth of wear, McNeilus 
and Nuss Truck went about refurbishing the entirety of the PacStar from bumper 

In 1991, McNeilus introduced the PacStar 
rear loader — setting new benchmarks for 
durability and reliability.

After restoration and repainting.

The untouched PacStar before 
restoration began.

A LEGEND 
LIVES ON

FEATURE STORY



25
STATE INSPECTIONS
PASSED

POUNDS
OF TRASH

17 MIL.
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A LEGEND LIVES ON

“   In its time, 
the PacStar revolutionized 

the refuse business 

with an innovative 

“swing ejector” panel 

that eliminated the 

dead space caused by angled 

ejector panels, a 12,000-pound 

hydraulic spool winch, 

abrasion-resistant steel and 

“pack and go” technology.”

to bumper. This required taking 
apart the vehicle, cleaning, welding, 
repainting and/or replacing parts, 
including new cylinders donated by 
Rosenboom and all new upholstery 
for the cab. By the end of the job, 
the PacStar looked and operated 
like it just rolled out of the factory.

The restored PacStar appeared 
at WasteExpo 2016 alongside an 
infographic featuring interesting facts 
about the vehicle, including total cost 
when new ($50,000), trips to the landfill 
(1,828) and operating hours (11,350).

It’s clear McNeilus continues to grow, 
having sold 25,000 rear loaders since 
the first PacStar came into service. 
With enhanced capabilities of a range 
of refuse vehicles — like the Split Body 
Rear Loader for dual stream collection 
and the organics package for all rear 
loader models — the PacStar rear 
loader represents the company’s 
continued dedication to setting new 
benchmarks for an entire industry. 

SHARE
Have your own McNeilus story, picture 
or interesting work highlight to share? 
Send it to us at:  
marketing@mcneilusco.com

Re-welding the tailgate of the PacStar. 

Working on every section – including the interior.
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The 
Meridian
LIGHT ON WEIGHT. 
BIG ON INNOVATION.

The Meridian™ Front Loader is designed 
to weigh less and lift more. With a base 
body weight of 17,000 pounds, the 
Meridian makes navigating state and 
federal weight restrictions easier. Plus, 
with 10,000-pound-rated arms and 
an industry-leading carrying capacity 
of 14 tons, the Meridian can pack 
and haul almost any type of load.

Combined with the new Latitude 
Integration residential collection system, 
which allows for complete connection 
with any brand of front loader residential 
container, the Meridian is versatile 
enough to be meet both commercial 
and residential route collection needs.

The Meridian is also equipped 
with McNeilus CODE™ — simplified 

CAN-based controls, with superior 
diagnostics and troubleshooting 
capability. McNeilus CODE also 
integrates with electronic proportional 
commercial and residential joysticks. 
This helps improve driver comfort 
and assurance for more efficient 
and accurate operation, making 
your fleet more effective.

Excalibre™ packing cylinders are 
standard on the Meridian and provide a 
harder surface than chrome cylinders, 
resisting wear and corrosion. Excalibre 
packing cylinders feature a patented 
tool steel shaver and seals to drastically 
reduce hydraulic contamination, the 
number one source of hydraulic failure 
and downtime. The McNeilus tailgate 
compressed natural gas (CNG) system 
is available for Meridian in 60, 75, 90 
and 105 DGE capacities, along with 
many other CNG configurations. Our 

top-performance CNG systems 
help reduce your vehicle’s 
carbon footprint and keep 
your fleet running cleaner.

Whether you’re a hauler 
with just a few residential routes 

or a fleet of 100 servicing an entire 
city, the Meridian front loader is a 
great, lightweight choice that packs 
the strength for any job. 

FEATURED PRODUCT

Latitude Integration residential 
collection system. 

McNeilus CODE™ simplified 
CAN-based controls.

Excalibre™ cylinders: harder and more 
resistant to wear and corrosion.
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Featured
Service

How long have you 
worked here?

I started at McNeilus 
on March 12, 1985.  
Thirty-one years 
and counting.

Do you remember 
the first vehicle 
you worked on? 

When I started work 
at McNeilus Truck & 
Manufacturing, we 
were building Viking 
front discharge and 
Bridgemaster mixers. 
When McNeilus decided 
to enter the refuse market, 
they hand-picked a 
number of us to migrate 
over to start production. 
 

I was involved in the first 
refuse unit built, and I’ve 
been at it ever since.

How has your job 
changed from when 
you first started?  

It has changed in many 
ways but mostly the 
evolution of refuse 
collection, with more 
automation and product 
technology being the 
way of the future.

What do you enjoy 
most about your job? 

Working with the sales 
team and customers 
nationally and 
internationally to learn and 
share in the vast diversity 

of refuse collection, and 
creating the long-term 
relations with each person.

What do you think sets 
McNeilus apart? Or, 
what do you think stands 
out to customers about 
McNeilus and our trucks? 

Our ability to meet the 
needs of our customers 
with our production 
facility here in Minnesota, 
along with our network 
of branches and service 
centers throughout the 
country. What stands 
out is our support of 
customers – and our 
product support through 
parts and service. 

One System. One Solution. One Warranty.
The One Warranty online claims processing system – developed by Oshkosh® 
for faster claim processing, better visibility into the claim life cycle and 
more accurate claim information – is now available with every McNeilus™ 
vehicle. One Warranty takes the hassle out of submitting claims by making 
claims easier to understand, submit and track. Signing up is simple. Get 
started by contacting a McNeilus warranty coordinator at 507-374-8837.

Industry-best service is just a phone call away.
We’re on-call for support via the Technical Support hotline no matter where you are 
or what you need. Our support hotline is available 24/7, and McNeilus technical 
service representatives offer a combined 137 years’ experience to assist you with 
anything from a quick shop manual question to more technical troubleshooting.

Call 888-686-7278 and get the answers you need, when you need them.

Craig Schaefer
Refuse Scheduling and  
Inside Sales Admin.
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Trade Show 
Promo/Recap

Thinking Big at Waste Expo 2016

This year’s Waste Expo Conference & Tradeshow (June 7-9 in Las Vegas), 
gave McNeilus another opportunity to show how we’re thinking big about 
the needs of the industry – and always ready to provide solutions.

McNeilus showcased the enhanced 
Meridian Front Loader, featuring the new 
Latitude Integration residential collection 
system, and shared new partnerships 
with industry leaders such as Perkins 
Manufacturing and Agility Fuel Systems. 

McNeilus also had a fully restored 
PacStar rear loader on hand, along 

with a new Curotto-Can™ Automated 
Carry Can repair program, as well as 
many other innovations and products. 

WasteExpo officials said nearly 
13,000 attended the event, and 
there’s no doubt it showed why so 
many continue to choose McNeilus 
for their refuse solutions. 
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We Want to Hear from You!
At McNeilus, we strive to listen to our customers and provide the support and 
vehicles solutions you need. We’re happy to hear your thoughts. Click on the link 
below to complete a quick, simple survey. Your feedback helps us better understand 
what your challenges and needs are. As an added thank you, each survey comes 
with a chance to win a die-cast model of the McNeilus Standard Rear Loader.

Organic waste is on the rise – and McNeilus is ready.

Customers are asking for more options in organic waste pickup, and McNeilus 
is ready to provide the solution you need to answer the call. With our Organics 
Package for rear loaders, you can provide better collection and containment of 
wet, heavy food waste and other organic material. 
 

 

A new solution to residential collection.

Combine the Meridian™ front loader with any brand of 
automated container, and you’ve got seamless integration 
for ideal commercial and residential collection in just one 
vehicle. To make it even easier, single joystick controls 
operate the arms and forks, as well as the automated 
container functions. With the Latitude Integration package 
from McNeilus, one operator can do more thanks to 
smoother and more responsive proportional controls.

New and  
Noteworthy
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 An Oshkosh Corporation Company

McNeilus Dodge Center 
524 East Highway St. 
P.O. Box 70  
Dodge Center, MN 55927 
507-374-6321

www.mcneiluscompanies.com 

www.StreetSmartParts.com 

www.facebook.com/mcneilusrefuse

Parts & Service: 888-686-7278

1991-2016 TAKE THE SURVEY
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