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The Brains of  
the Operation
DELIVERING PRECISION CONTROL TO THE JOBSITE  
WITH McNEILUS FLEX CONTROLS

CONEXPO Ahead
A SNEAK PREVIEW OF INNOVATIONS ON THE HORIZON
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INTEGRATED 
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How advanced controls are changing 
the ready-mix industry.  Page 3
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Over the past four decades, McNeilus® 
has built a strong foundation as the 
leader in concrete mixer innovation. 

From the moment our first mixer rolled off the line in1976 
to the modern jobsites of today, we’ve dedicated every 
available resource to helping you get tough jobs done 
right. But we’re just getting started. There are big things 
on the horizon and, as always, we’ll be right by your side 
with new solutions that will shape the jobsite of the future. 

It’s this drive to provide more for our customers that 
inspired this newsletter. We’ll keep you up to date on 
what’s happening at McNeilus with new products, 
parts and services, and what’s happening in the 
industry. I invite you to read our first issue and let us 
know what you think. Like everything at McNeilus, 
we believe your input is what makes us better.

Regards,

Brad Nelson
President & CEO
Oshkosh Commercial Group
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Making the Integrated Mixer

How advanced controls are 
changing the ready-mix industry.
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FLEX Controls deliver precision for  
the demands of tomorrow’s jobsite.
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One Warranty.
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a phone call away.
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• Bigger payloads mean bigger profits.

• Operator assurance spotlight.
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In the Mix (ITM): What would you say 
is the most exciting innovation on the 
horizon for the concrete industry? 

Chris: We have made a mindset shift: 
we are looking at an integrated mixer —  
how mixers fit into the production  
and delivery of concrete. It’s an 
important concept to understand —  
that a concrete mixer is more 
than just a delivery vehicle.

ITM: That’s interesting. Can 
you expand on that?

Tom: It’s not just concrete — it’s 
a highly engineered product, 
especially when you get into different 
mixes for specific applications. 

We recently had time to sit down with Tom Harris (VP of concrete mixers) and 
Chris Wurtz (product manager for rear discharge mixers) at McNeilus to talk about 
some of the latest innovations and developments in the ready-mix industry.

Chris Wurtz (left) and Tom Harris

Chris: It’s not just a truck or a big drum 

that spins. Our products and customers 

are producing and delivering a complex 

product. Objectives and KPIs you 

would normally judge and measure 

your factory by are being applied to 

our product and what it produces. 

ITM: Is that unique? Is anybody else 

doing that? 

Chris: Our customers do this every  

day. We’re listening to our customers  

about how they work on a daily basis  

to design our product and how it fits 

into their operations instead of leaving it 

up to them to make it fit. We are the first 

mixer manufacturer with this mindset.

FEATURE STORY

MAKING THE  
INTEGRATED MIXER
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MAKING THE INTEGRATED MIXER

“   It’s the first fully, 
truly expandable 
system for a 
mixer — linked 
to what is 
happening with 
both the chassis 
and the mixer.”

ITM: How are you planning to 
accomplish this shift toward 
the integrated mixer? 

Chris: The first step was to release 
our new FLEX Controls system. 
That’s our newest innovation and we 
think it’s going to change the mixer 
industry. It allows for easy upgrades, 
future integrations, customization and 
control that help remove waste and 
variability out of customers’ operations.

Tom: It’s the first fully, truly expandable 
system for a mixer — linked to what  
is happening with both the chassis  
and the mixer.

The new McNeilus FLEX Controls 
bring innovation to your fingertips. SHARE

Have your own McNeilus story, 
picture or interesting work highlight 
to share? Send it to us at:  
marketing@mcneilusco.com

Chris: There’s probably three to four 
displays in most trucks, right, and our 
system can consolidate these screens.

Tom: It lets the driver focus on 
driving. Before, the driver had other 
responsibilities, like controlling the 
drum speed, making sure they didn’t 
accidentally select the wrong feature or 
preventing other unwanted actions. The 
new FLEX Controls system addresses 
all of that — like interlocks that won’t 
allow discharge above a certain speed 
or setting mix mode to stop at 70 revs.

Chris: It’s improving the quality of the 
concrete. It’s making the truck easier 
to use. It’s maximizing payloads. It’s 
getting the total cost of ownership to  
be the best in the industry. 

ITM: It sounds like, where it used to  
be all about iron and steel, now it’s 
about software. 

Chris: Yep…it’s a combination of the 
rugged, industry-leading performance 
of a McNeilus mixer with innovative 
technology new to the industry. 

Tom: It’s not your grandfather’s 
mixer anymore. 
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FLEX Controls
 THE BRAINS OF THE OPERATION.
In the past, mixer controls were 
focused on performing basic, 
necessary actions — but not much 
else. Talking with customers like you, 
we heard a need for more intuitive, 
precise controls. Controls that instilled 
confidence in operators and offered 
customizable solutions to meet the 
challenges of tomorrow’s jobsite. 

We developed McNeilus FLEX Controls 
to answer that need and give you 
the strength, precision and flexibility 
to get every job done right. Perfectly 
calibrated to meet the demands of your 
fleet today and easily upgraded to face 
future challenges, this advanced control 
system enables seamless interaction 
between operators and their vehicles.

The FLEX display features a 7-inch, 
touch screen which, unlike resistive 
displays,  is more responsive to the 
operator. It’s also GPS enabled and 
easy to reset without cycling the vehicle. 
With a completely sealed and potted 
control board and full CAN bus with 
smart power distribution model, the 
FLEX display is as reliable as it is 
durable. Display options also include  
a basic interface and a FLEX 
mobile tablet option, making this 
new mixer nerve center ready to 
meet the demands of every fleet. 

We also had an eye to future expenses, 
and future needs. By listening to you, 
our customers, we determined the 
best way to address whatever changes 
might be on the horizon. The solution 
was to create McNeilus FLEX Controls 

with the ability to upgrade based  
on future innovations — all  

without adding expense.  
With an Android-based 
software system, McNeilus 

FLEX Controls make it 
easy to update software and 
share diagnostics through 
an SD card or USB port.

Driver handling of the mixer functions 
is controlled through two intuitive 
keypads, as well as other options such 
as a joystick or a rear pendant keypad. 
Through these options, McNeilus FLEX 
Controls can be configured in a variety 
of ways to best fit your mixer needs.

The focus on easy navigation and 
access keeps you in control no 
matter where you’re working — while 
intuitive design, upgradeability and 
precision strength make McNeilus 
FLEX Controls a clear choice for 
the challenges of tomorrow. 

FEATURED PRODUCT
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Featured
Service

What does your daily work 
consist of at McNeilus?

My primary focus is 
on management of our 
invoicing plans and hitting 
those designated targets. 
This means working closely 
with the production team to 
expedite trucks out of the 
factory. The balance  

of my time is spent on  
sales forecasting, managing 
our demo truck pool and 
assisting our sales team 
with anything they need 
to support the customer.

How long have you 
worked here? 

As of January, I will have 
been with Oshkosh 
Corporation for 17 years,  
11 of those being at McNeilus.

Do you remember the first 
vehicle you worked on?  

My first job was in 
Logistics, shipping 
the commercial line of 
vehicles — including front 
discharge mixers, built 
at Oshkosh Corporation, 
our parent company.

How has your job 
changed from when 
you first started? 

The production process  
is where I noticed the most 
change. At Oshkosh, we 
build the entire truck.  
At McNeilus, we receive  
the chassis from an OEM. 
The chassis also isn’t 
necessarily ready for  
our body without some 
additional changes.  
There’s so much complexity 
to marrying the two.

What do you enjoy 
most about your job? 

My coworkers — McNeilus 
has great people who are 
very dedicated to their  
work and support of our 
mission. Everyone is 

so willing to assist and 
share their knowledge 
that it makes each of 
us better at our jobs.

What do you think sets 
McNeilus apart?  

I believe it’s in our unfailing 
support. We have great 
people who make it 
their mission to provide 
complete customer 
satisfaction, every step 
of the way. It’s a given 
that issues will arise 
throughout the course 
of doing business, but 
I think our customers 
are confident knowing 
there is knowledgeable, 
reliable support just a 
phone call away. 

One System. One Solution. One Warranty.
The One Warranty online claims processing system — developed by Oshkosh® 
for faster claim processing, better visibility into the claim life cycle and more 
accurate claim information — is now available with every McNeilus vehicle. 
One Warranty takes the hassle out of submitting claims by making claims 
easier to understand, submit and track. Signing up is simple. Get started 
by contacting a McNeilus warranty coordinator at 507-374-8837.

Industry-best service is just a phone call away.
We’re on-call for support via the Technical Support hotline no matter where you  
are or what you need. Our support hotline is available 24/7, and McNeilus technical 
service representatives offer a combined 137 years’ experience to assist you with 
anything from a quick shop manual question to more technical troubleshooting.

Call 888-686-7278 and get the answers you need, when you need them.

Christine Kersting 
Senior Sales Administrator
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Trade Show Preview

CONEXPO Ahead — March 7 – 11, 2017

Every three years, manufacturers and construction professionals 
gather in Las Vegas for the industry’s biggest show.

CONEXPO-CON/AGG offers a 
unique opportunity for every member 
of this vital market to exchange notes 
and experiences. New products 
are launched, new technologies 
are unveiled and new ideas begin 
to take shape. All these ideas 
work together to push our industry 
forward in exciting, new directions.

This year will be no different and, 
as always, McNeilus will be there 
(Booth S60309) with some big 

advances — designed to drive  
today’s jobsite into the future.  
From our innovative CNG solutions 
to our easy-to-use McNeilus FLEX 
Controls, we will showcase a range 
of solutions that help to enhance 
the connections between you, your 
fleet and the jobsite of tomorrow.

Visit us in the South Hall at  
Booth S60309 to explore what’s 
on the horizon at McNeilus. 

Visit McNeilus in the South 
Hall at Booth S60309 to learn 
what’s in store for 2017 and 
explore the future of your fleet. 

CONEXPO 
AHEAD
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We Want to Hear from You!
At McNeilus, we strive to listen to our customers and provide the support and 
vehicles solutions you need. We’re happy to hear your thoughts. Click on the 
link below to complete a quick, simple survey. Your feedback helps us better 
understand what your challenges and needs are. As an added thank you, each 
survey comes with a chance to win a die-cast model of the McNeilus Bridgemaster.

Take the survey here: 

Bigger payloads mean bigger profits.
Profitability and efficiency are directly tied to the size of the payload 
you deliver to the jobsite — and McNeilus has you covered. With 
custom truck configurations that include multiple options for drums, 
specialized axle designs and lightweight features, your McNeilus 
vehicle helps you carry more and make more every day. 
 

Operator assurance spotlight.
McNeilus vehicles have all the features you need to improve 
operational peace of mind. Options include a step bumper for better 
visibility on pump and curb machines, a hydraulic chute assist and 
improved ladder design, standard on all mixers, with full-length 
grab handles and new step treads — all designed to increase the 
productivity of every McNeilus mixer while ensuring operator safety. 
These, along with other optional operator assurance features, help 
drivers focus on the job and extend your fleet’s productivity.

New and  
Noteworthy

© 2017 McNeilus Truck & Manufacturing, Inc. McNeilus, the McNeilus logo and Bridgemaster 
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USA. All other designated trademarks are the property of their respective owners. Specifications, 
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 An Oshkosh Corporation Company

McNeilus Companies 
524 East Highway St. 
P.O. Box 70  
Dodge Center, MN 55927 
507-374-6321

www.mcneiluscompanies.com 
www.StreetSmartParts.com

Parts & Service: 888-686-7278

TAKE THE SURVEY

https://www.surveymonkey.com/r/InTheMix1
https://www.surveymonkey.com/r/InTheMix1
https://www.facebook.com/mcneilusconcrete/?fref=ts
https://twitter.com/McNeilusCo
https://www.youtube.com/user/mcneilusconcrete
https://www.linkedin.com/company/mcneilus-truck-and-manufacturing-inc-?trk=top_nav_home

