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New Washout System 
Wows ’Em at CONEXPO
ALREADY DELIVERING ON THE JOB

New Street Smart Vision 
Camera System
FULL, 360-DEGREE, REAL-TIME VIEW

FLEX Mobile Controls —  
Enhanced for Your Fleet  Page 3

THE BRAINS OF  
THE OPERATION

JUST GOT
SMARTER
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The industry has always expected innovation 
from McNeilus. And now, innovation is taking 
an exciting new turn with intelligent controls.  

That’s why we’ve forged a new partnership with Command 
Alkon (see story on page 3), the creator of industry-leading 
TrackIt fleet management software. Our partnership has 
already produced an integration between our cutting-edge 
FLEX Controls system and TrackIt. The new partnership 
promises to take mixer controls even further, customizing 
them for the unique demands you face every day.

At CONEXPO, we also introduced our new washout system 
(page 5) and our new lightweight drum (page 8), both 
advances are designed to help you to work smarter. 

Our most important innovation is our new Operators’ Club. 
It’s our way of making sure we hear from you. So that we 
continue to meet and even exceed your expectations. And 
help you achieve maximum productivity on the jobsite.

I hope you’ll find this edition of In the Mix to be helpful 
and informative. And, as always, give us your feedback 
by taking the Operators’ Club survey on page 8.

Regards,

Brad Nelson
President & CEO
Oshkosh Commercial Group
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(Continued on page 4)

The new partnership between McNeilus and Command Alkon, announced 
at CONEXPO 2017, advances the integration of mixer controls and fleet 
management software. All to help customers get their jobs done more efficiently 
and reduce the number of screens in-cab.

The two companies first started working together last year while McNeilus 
developed the cutting-edge FLEX Controls system and wanted to give more 
functionality to their customers. 

The new agreement combines McNeilus’ exclusive, patent-pending FLEX 
Controls with Command Alkon’s premier TrackIt fleet management system, 
providing an integrated in-cab telematics solution. TrackIt is a comprehensive, 
scalable telematics and fleet management system custom-built for the unique 
needs of the ready-mix concrete industry. TrackIt also includes features for 
timekeeping, mapping, truck speed, notifications and extensive reporting. 

McNeilus and Command Alkon have an exclusive agreement and McNeilus is 
the only mixer manufacturer that has TrackIt integrated into its control system. 
Utilizing these systems in tandem provides a more streamlined user experience, 
reduces screens in-cab and saves on hardware and installation costs.

Two major industry leaders are combining forces 
to bring the latest technology to mixer controls.

FEATURE STORY

THE BRAINS OF THE OPERATION 
JUST GOT SMARTER

McNeilus FLEX Controls Mobile 
Enhanced for your Fleet

Command Alkon’s premier TrackIt 
fleet management system
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–  Bryan Datema, platform lead 
for concrete mixers, McNeilus

FLEX CONTROLS MOBILE

“   Their innovative 
fleet management 
product is the 
perfect choice 
to integrate 
with our FLEX 
Controls, and 
helps move the 
industry forward.”

“Their innovative fleet management 
product is the perfect choice to 
integrate with our FLEX Controls, and 
helps move the industry forward,” 
said Bryan Datema, platform lead 
for concrete mixers at McNeilus. “It’s 
all part of our continued focus on 
technology and innovation to create 
value and help customers streamline 
their operations.”

In addition to the integration with TrackIt, 
the new FLEX Controls Mobile system 
allows troubleshooting and diagnostics 
with the mobile tablet outside of the 
cab. And the new washout system 
(page 5) can be run in or out of the cab.  

“By combining our industry knowledge 
with Command Alkon’s industry-leading 
controls, we are creating state-of-the-art 
mixer technology,” said Tom Harris, 
VP of Concrete Mixers, McNeilus 

Truck & Manufacturing, Inc. “This 
collaboration is the first of many 
milestones to come, and represents 
the first step in a technology revolution 
that will fundamentally change how our 
customers utilize their equipment.” 

Emily Branum, Vice President of 
Strategic Planning for Command 
Alkon notes that “TrackIt integration 
with McNeilus FLEX Controls is 
just the first step in a partnership to 
leverage the commitment of both 
companies to the ready-mix concrete 
industry to drive new efficiencies 
and reduce complexity for our joint 
customers.” McNeilus and Command 
Alkon are collaborating on additional 
enhancements that are scheduled to be 
released to the industry within the next 
year, in an ongoing effort to develop 
more intelligent trucks that will make 
controls simpler and easier to use. 
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New Washout System  
 Wows ’Em at CONEXPO 
AND IT’S ALREADY DELIVERING ON THE JOB.

We unveiled a major new advance 
in mixer cleaning at CONEXPO, the 
McNeilus Mixer Washout System. The 
patent-pending system automates the 
cleaning process. 

It provides a more thorough cleaning, 
further into the drum, than other 
systems on the market.

And it’s already cleaning up in 
the marketplace.

Alejandro Lozorin, plant manager for 
one of the eight plants operated by 
Centex Materials in the Austin, TX area, 
has the washout system on one of his 
company’s 84 trucks and says it offers 
several advantages.

“It’s safer, for sure,” Alejandro said,  
adding, “It works well. It has great 
pressure. And it is faster than 
washing down.”

He said the drivers appreciate the 
convenience of the new system.

“The system works, the driver does not 
have to climb up and down the ladder 
to do washdowns,” Alejandro said. 
“It is safer because he’s not having 
to climb up there and look into the 
drum. We try to do everything safety-
compliant, and avoid any injuries.”

The system thoroughly cleans the 
inside of the mixer, including the 
hopper, collector, main chute, and 
both sides of the rear fins. Water 
pressure and nozzle placement 
have been optimized to clean most 
effectively while minimizing runoff.

The new system virtually eliminates 
the need to access the top of the 
mixer. It’s thus a huge advance in both 
operator assurance and convenience, 
saving time and delivering a consistent 
cleaning every time. This system has 
also recently been configured with our 
FLEX Controls allowing you to control 
the washout functions from the FLEX 
Mobile tablet in or out of the cab. 

FEATURED PRODUCT

Manifold and valves for the 
McNeilus Washout System

Thoroughly cleans the hopper, collector, 
main chute and both sides of the rear fins
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EMPLOYEE SPOTLIGHT

Parts and 
Services

What do you do at McNeilus?

My primary focus is to make 
sure our employees have what 
they need to perform their 
jobs safely and correctly.

Do you remember the first 
thing you worked on? 

My first position here was on 
second shift as a welder.

How has your job changed?  

One of the biggest changes 
is evident in how we build our 
products. At one point in time 
the head and tail sections of 
the drum did not move on the 

manufacturing line until they 
were fully finned and ready 
for “the hole” (where the two 
completed halves are joined). 
Today we have the big cone 
and head cone running on 
rotating carousels to present 
and distribute the work content 
between operators. We just 
finished installing a new flex 
fin cell robot that is capable 
of welding multiple fin types.

What do you enjoy most 
about your job? 

I enjoy working with the 
employees, and assisting 
them with the daily challenges. 

Our employees are working 
hard to make our products 
and I feel it is very important 
to do my best to show them 
their hard work is appreciated.

What do you think sets 
McNeilus apart? 

The employees here stand 
behind the products they build. 
They take pride in the work 
they are doing. This sense 
of pride is on display every 
time customers come through 
our facility by explaining 
a process, answering a 
question or sometimes 
just a friendly smile. 

Street Smart Vision SSV360

McNeilus’ Street Smart Vision’s SSV360 is an intelligent video monitoring 
system specially designed to assist low-speed maneuverability. It 
gives drivers a full, 360-degree, real-time view of their surroundings. 
Four ultra-wide-angle cameras provide a comprehensive “all-around” 
view of the vehicle in single image, covering all blind spots. 

Refurbishments

With a variety of repair and refurbishment services available for any 
make or model in your fleet, we can help you save money, reduce 
downtime and keep your fleet running strong. Our refurbishment 
programs deliver new equipment reliability at a far lower cost than buying 
new. In addition, it includes several options that meet or exceed OEM 
specifications, ranging from minor repair work to major refurbishments.

A complete refurbishment process includes:

Corey Chick  
Production Manager,  
Mixer Manufacturing 
24 years at McNeilus

 ■ Replacing the entire mixer  
with a glider 

 ■ Installing new drum, hopper, 
collector, chutes and fenders 

 ■ Repairing and updating 
hydraulic and control systems 

 ■ Painting components or the  
entire chassis body
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Trade Show Recap

McNeilus Rolls Out Major Advances at CONEXPO

Other Highlights

McNeilus unveiled a number of 
industry-leading innovations at 
CONEXPO in March. We showcased 
several break-throughs also highlighted 
in this newsletter, including integration 
of our industry-leading FLEX Controls 
with TrackIt fleet management software 
(page 3), our new washout system 
(page 5) and our new lightweight  
drum (page 8).

Our booth included Standard, 
Bridgemaster® and Global SF Rear 
Discharge mixers, an Oshkosh 
S-Series™ Front Discharge mixer, and 
a mixer from London Machinery, our 
sister company. 

The Street Smart Parts™ display at 
the booth highlighted the 24/7/365 
availability of quality OEM parts and 
parts for any make or model. Street 
Smart Service™ offers 24/7 technical 
support over the phone and certified 

Elevate, The Command Alkon Conference, November 8-9 in 
New Orleans, Louisiana. Highlights of the conference include 
introductions to industry trends and innovations, thought 
leadership discussions, networking opportunities and training 
to maximize value from Command Alkon systems. For more 
information, go to: www.commandalkonconference.com

NRMCA’s ConcreteWorks 
Conference, October 1-3 in 
Dallas, Texas. We will have five 
trucks in the National Mixer 

Driver Championship — three McNeilus® Standard Mixers 
and two Oshkosh® S-Series™ Front Discharge Mixers. 
A Bridgemaster® and London Machinery mixer will 
be in our booth. Details at: https://www.nrmca.org

McNeilus will be attending the following two industry events in the coming months.

technicians on-call in local service 
centers to repair or refurbish any make 
or model. The Street Smart by McNeilus 
brand also showcased solution-based 
programs, such as Street Smart Vision™ 
and Street Smart Contamination 
Control™, to help protect and extend the 
service life of a fleet.

A number of chassis manufacturers —  
Kenworth, Peterbilt, Mack, International 
and Freightliner — included McNeilus 
mixers as a part of their CONEXPO 
displays. We want to thank all our 
partners and sponsors that helped 
make CONEXPO 2017 the best yet. 

CONEXPO, the construction industry’s 
largest trade event, is held every 
three years in Las Vegas. CONEXPO 
2020 is not to be missed, get in on 
your calendars now — March 10-14 
in Las Vegas, NV. 

®

http://www.commandalkonconference.com
https://www.nrmca.org/Conferences_Events/ConcreteWorks/2017/highlights.html
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Lightweight Drum  
Unveiled at CONEXPO.
Our new lightweight drum option, introduced at 
CONEXPO, is 900 pounds lighter, with the same mixing 
and pouring performance as our standard 3/16-inch 
drum. It’s constructed with an AR450 abrasion-resistant 
steel shell and the drum interior is configured for optimal 
balance of thickness and longevity. It is available in the 
patented M80 Series and standard M77 drums with both 
standard 42-inch and paver 46-inch opening options.

New and  
Noteworthy

© 2017 McNeilus Truck & Manufacturing, Inc. McNeilus, the McNeilus logo and Bridgemaster 

are registered trademarks of McNeilus Truck & Manufacturing, Inc., Dodge Center, MN, USA. 

Oshkosh and the Oshkosh logo are registered trademarks of Oshkosh Corporation, Oshkosh WI, 

USA. All other designated trademarks are the property of their respective owners. Specifications, 

descriptions and illustrations in this brochure are accurate as shown at the time of publication, but 

are subject to change without notice. Images may include optional equipment and accessories 

and may not include all standard equipment. 

 An Oshkosh Corporation Company

McNeilus Companies 

524 East Highway St. 

P.O. Box 70  

Dodge Center, MN 55927 

507-374-6321

www.mcneiluscompanies.com 
www.StreetSmartParts.com

Parts & Service: 888-686-7278

TAKE THE SURVEY

GET IN with our 
Operators’ Club!
At McNeilus, we work as partners with the people who use our mixers every 
day. Our goal: to provide the support and vehicle solutions you need most. 
That’s why we created the McNeilus Operators’ Club. Visit the web page 
below to complete a quick survey that will give you exclusive access and 
allow you to earn perks throughout the year. As an added thank you, each 
completed survey comes with a welcome gift pack shipped directly to you.

Take the survey here: 

SHARE
Have your own McNeilus story, picture 
or interesting work highlight to share? 
Send it to us at:  
marketing@mcneilusco.com

http://www.mcneiluscompanies.com
http://www.mcneiluscompanies.com
http://www.StreetSmartParts.com
https://www.surveymonkey.com/r/mixerclubnews
https://www.surveymonkey.com/r/InTheMix1
https://www.facebook.com/mcneilusconcrete?ref=ts&fref=ts
https://twitter.com/McNeilusCo
https://www.youtube.com/user/mcneilusconcrete/featured
https://www.linkedin.com/company-beta/104895
mailto:marketing%40mcneilusco.com?subject=I%27ve%20got%20something%20to%20share%21
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