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As Vice President and General Manager of our 
newly created Concrete Mixers Business Unit, I 
am pleased to be writing to you for the first time.   

As you may know, I recently joined McNeilus, 
having worked previously as VP/GM at Illinois 
Tool Works (ITW) Global Appliance Division. 

It’s an exciting time to be joining this industry. A number 
of great things are happening to improve operator safety 
and better meet your business needs. Like Operator 
Assurance and its emphasis on the entire driving 
experience (page 3). And our new, award-winning 
FLEX Controls™, recognized by Construction Equipment  
magazine as one of 2017’s top new products (page 8). 

I hope you enjoy this latest edition of In The Mix. 
And know that I look forward to meeting as many 
of you as possible in the coming months.

Sincerely,

Jesus Crespo 
Vice President and General Manager
McNeilus Concrete Mixers Business Unit
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To Us, Operator Assurance Is 
a Lot More Than Safety.
The major concern, of course, is keeping people out of 
harm’s way. And that includes both operators and others 
living, working or walking in the vicinity of the truck. 

But operator assurance also encompasses other features of 
McNeilus products that allow operators to use our equipment 
with the confidence they need to do their jobs.

“We know our industry is built around our drivers,” said 
Kerry Miller, Director of Mixer Fleet Sales at McNeilus. “Every 
day, we want our drivers to go out and return safely. We’re 
concerned not only with the driver’s safety, but his or her 
comfort and well-being.” 

FOCUSES ON THE ENTIRE 
DRIVING EXPERIENCE 

FEATURE STORY

OPERATOR 
ASSURANCE 

(Continued on page 4)
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OPERATOR ASSURANCE

Our optional FLEX Controls™ system 
gives operators a much better 
understanding of and control over 
what is happening with the truck and 
the mix in the drum. It’s a very visual 
system with a touchscreen display that 
provides constant feedback. It helps the 
operator feel confident they’re delivering 
a batch the way the customer wants it.  

Our new washout system is designed 
to allow operators to clean excess 
concrete from their mixer before it 
hardens. And they do it while standing 
on the ground, without having to climb 
a ladder onto the top of the equipment. 
It will save time, save on inconsistencies 
and increase operator assurance for 
every pour on every jobsite. 

Our patented Bridgemaster® 
load-distribution tag axle at the rear 
of the truck truly maximizes payload, 
allowing you to meet your state and 
local weight restrictions and obey 
roadway laws without compromising 
performance.  The operator can raise 
or lower the axle from the cab, and 
an audible alarm lets the operator 
know when the axle is deployed.

We enlarged the step bumper with 
tread plate and open grip material 
for good traction. There are also four 
grab handles to allow three points of 
contact while on the step bumper to 
provide additional stability and better 
visibility on pump and curb machines.

Our hydraulically operated chute 
assist is designed to keep the 
operator away from the foldover. And 
there is a foldover stop to provide 
additional control in chute closure. 

Mike Toland, president of Spragues’ 
Ready Mix in Los Angeles, said his 
company has several new mixers 
equipped with the safety feature, 
and it is popular with its workers.

We improved ladder design with 
full-length grab handles, new step 
treads and a spring-loaded upper 
ladder gate that closes after the driver 
passes through. The ladder itself 
can be painted a safety yellow. 

What Operator 
Assurance Means 
to a Customer  
“This isn’t about beating the 
competition; we’re looking at how we 
compete against ourselves to make 
each and every company and each 
and every driver safer,” Miller said. 
“Not only are they going to be safer, 
they’re going to bring more value. 
We’re competing against ourselves.”

The bottom line: operator assurance 
is about creating a safer industry. 
And a safer, more comfortable, 
more productive work environment 
for drivers. 

Concrete Mixers Have a Number of 
Operator Assurance Features

“  We’re concerned not only with the driver’s
safety, but his or her comfort and well-being.”

– Kerry Miller, Director of Mixer Fleet Sales at McNeilus
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Oshkosh® S-Series™  
 FRONT DISCHARGE MIXER

The Oshkosh® S-Series™ is a market leader in front-discharge mixers in 
North America, equipped with a heavy-duty Oshkosh chassis, drivetrain 
and cab, plus a state-of-the-art McNeilus mixer drum. 

In addition to providing high-quality Oshkosh S-Series and Oshkosh 
Gliders, we are pleased to announce that we have expanded 
our refurbishment capabilities in order to meet the needs of the 
industry as FET regulations continue to change.  Our newly opened 
67,000-square-foot facility, located in Ft. Wayne, Indiana, has a dedicated 
team of technicians, parts and paint capabilities to support all levels of 
S-Series service and refurbishment opportunities.  

There is no need to look any further. Oshkosh/McNeilus can fulfill all your 
front-discharge needs:

 ■ Oshkosh S-Series with ISX12 or DD13 Engine

 ■ Oshkosh Glider with ISM 07 EGR Engine

 ■ Refurbishment

 ■ Front-Discharge Parts and Service

 ■ Front-Discharge Technical Training

FEATURED PRODUCT

North American Market Leader
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PARTNER PROFILE:

We’ve Got the Parts You Need

Our dedicated parts website provides a one-stop shop for 
both parts and information.

Winter Maintenance 101

In cold climates, fleets often add products or chemicals to their 
chassis air system to prevent air compressor condensation 
from freezing. These products and chemicals can damage air 
valve seals, leading to pneumatic issues. To help keep mixer 
body pneumatic valves in peak condition: 

1. Ensure your air supply to the mixer body valves runs 
through a coalescing filter and check, clean and/or change 
the filter element and bowl at appropriate intervals.  

2.  At least twice a year, disconnect the supply air line 
from the air valves and add 2 teaspoons of automatic 
transmission fluid back into the supply line and reconnect.  
Cycle all air valves to work the fluid into the valve.

Use this tip for year-round air valve maintenance too! 

*Refer to your service manual for detailed instructions.

 ■ Find parts, confirm 
availability and place 
orders online 24/7/365 

 ■ Check order status, 
get account balances, 
reprint invoices and 
track fleet information 

 ■ Browse electronic catalogs 
for McNeilus, Oshkosh 
and all-makes parts 

 ■ Access service/operator 
manuals, technical 
bulletins, safety signs 
and much more 

A McNeilus customer for more than three decades, Spragues’ 
Ready Mix Concrete was in a perfect position 90 years ago 
when C. E. Sprague opened for business in an unimportant, 
midsize town surrounded by orange groves and cattle ranches. 
As that town became Los Angeles and the film industry 
became a global powerhouse, Spragues’ was there to meet 
the need for new homes and businesses. Still owned and 
operated by the Sprague family, the company now has two 
locations and 26 trucks, 
most of them McNeilus 
Bridgemaster® mixers. 
Company president Mike 
Toland, the founder’s great-
grandson, says Spragues’ 
is a family affair in more 
ways than one: several of his 
workers followed their parents 
to work for the firm. 

www.StreetSmartParts.com

Parts and 
Services
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EMPLOYEE SPOTLIGHT
When did you start 
working with McNeilus?

I have been part of the 
Oshkosh Commercial 
Group and working with 
McNeilus for 12 years but an 
official McNeilus employee 
for a few months only.

What do you enjoy most 
about your job? 

I really enjoy the people 
aspect of what I do. Having 
the opportunity to develop 
relationships and interact with 
people is highly motivating. 

Working with operations 
and engineering to innovate 
and deliver a high-quality 
product to our customers is 
key to my day-to-day job.

What do you think sets 
McNeilus apart? 

Innovation sets us apart. 
McNeilus has always been 
at the forefront with new 
innovations, allowing our 
customers to perform in 
the most efficient manner. 
The delivered quality of our 
product to our customers is 

also a key to our success. We 
deliver a work-ready mixer.

What are you looking 
forward to most about 
working with McNeilus? 

Spending time with our 
customers and continuing to 
develop our mixer. The only 
way to be a good supplier 
is to listen and understand 
our customers’ needs.

Anything else you want to 
say to McNeilus customers?

We have your back!!! 

Bob Monchamp  
Vice President, Mixer Sales 
25 years at London Machinery

Trade Show Recap

The Best Hold Themselves to a Higher Standard 
Every year, manufacturers and construction professionals gather in  
Las Vegas for World of Concrete. And, as always, we were there.

Our goal was to show attendees 
why we are the partner they need 
and why they can trust us to work 
as hard as they do to get the job 
done right. The booth highlighted 
the award-winning and easy-to-use 
McNeilus FLEX Controls™ equipped 
on a McNeilus Standard Mixer and a 
London® Standard Mixer.

Also in the McNeilus booth was an 
Oshkosh® S-Series™ Front Discharge 
Mixer with the new Cummins X12 
engine. Seven additional McNeilus 
mixers were featured in partner booths. 

We continued our long-standing 
tradition of working with Mack to donate 
a mixer to the CIM program’s annual 
auction, which helps award students a 
four-year Bachelor of Science degree in 
Concrete Industry Management. 

The show is the largest annual 
international event dedicated to concrete 
and masonry professionals. Attendees 
leave with the core knowledge and 
latest equipment to win more jobs and 
strengthen their businesses. 
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GET IN With our 
Operators’ Club!
At McNeilus, our goal is to provide the support and vehicle solutions 
you need most. That’s why we created the McNeilus Operators’ Club. 
Visit the webpage below to sign up and get exclusive access, perks 
throughout the year and a welcome gift pack shipped directly to you.

SHARE
Have your own McNeilus story, picture 
or interesting work highlight to share? 
Send it to us at:  
marketing@mcneilusco.com

The selection 
criteria include: 

 ■ An advancement 
in technology

 ■ A new product line

 ■ A significant improvement 
to existing products

 ■ An increase in 
competition in its field  

© 2018 McNeilus Truck & Manufacturing, Inc. McNeilus, the McNeilus logo and Bridgemaster are registered trademarks of McNeilus Truck & Manufacturing, Inc., Dodge Center, MN, USA. Oshkosh and the Oshkosh logo are registered  

trademarks of Oshkosh Corporation, Oshkosh, WI, USA. All other designated trademarks are the property of their respective owners. Specifications, descriptions and illustrations in this brochure are accurate as shown at the time of publication, 

but are subject to change without notice. Images may include optional equipment and accessories and may not include all standard equipment. 

 An Oshkosh Corporation Company

McNeilus Companies 

524 East Highway St. 

P.O. Box 70  

Dodge Center, MN 55927 

507-374-6321

www.mcneiluscompanies.com 
www.StreetSmartParts.com

Parts & Service: 888-686-7278

FLEX Controls™ Honored
McNeilus FLEX Controls™ is one of the “Top 100 New 
Products of 2017,” recognized by Construction Equipment 
magazine. The award recognizes the system’s unique ability 
to “consolidate monitoring on one screen,” delivering better 
control and less variability in loading, mixing and delivering. 

Established in 1991, Construction Equipment’s Top 100 New 
Products list is the longest running and most prestigious 
product recognition program in the construction equipment 
industry. Editors evaluate the products introduced over the 
previous year and choose those considered most innovative. 

New and Noteworthy

TAKE THE SURVEY

https://www.constructionequipment.com/products/top-100/2017
mailto:marketing%40mcneilusco.com?subject=I%27ve%20got%20something%20to%20share%21
http://www.mcneiluscompanies.com
http://www.mcneiluscompanies.com
http://www.StreetSmartParts.com
https://www.facebook.com/mcneilusconcrete?ref=ts&fref=ts
https://twitter.com/McNeilusCo
https://www.youtube.com/user/mcneilusconcrete/featured
https://www.linkedin.com/company-beta/104895
https://www.surveymonkey.com/r/mixerclubnews
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